ICLR Basement Flooding
Symposium

May 26, 2011

8:00 a.m. Toronto
Registration and continental breakfast Board of Trade
(Sponsored by Canadian Underwriter/Claims ) )

Canada) 8:00 am to 6:00 pm
8:30 a.m.

Introduction (Glenn McGillivray, Managing Director, ICLR)

8:40 a.m.
The problem of basement flooding: An overview (Dan
Sandink, Manager, Resilient Communities & Research, ICLR)

9:00 a.m.

A climate change adaptation strategy to address urban
flooding: The City of Toronto's basement flooding protection
program (Michael D’Andrea, Director, Water Infrastructure
Management, Toronto Water)

9:30 a.m.

Mandatory weeping tile disconnection to reduce the impact of
basement flooding (Kyle Chambers, Wastewater and
Drainage Engineering Division, City of London)

10:00 a.m. Coffee break

10:10 a.m.

The Saskatoon superpipe solution to basement flooding
(Galen Heinrichs, Stormwater Utility Manager, City of
Saskatoon)

10:40 a.m.

City of Hamilton sewer inspection and maintenance program
(Loris Busnello, Project Manager Water Distribution, City of
Hamilton)

11:10 am \
City of Stratford: Rethinking storm water management
standards (Ron Shaw, Chief Administrative Officer,
City of Stratford)

Institute for Catastrophic
Loss Reduction

Building resilient communities



11:40 a.m.

Municipal Panel, moderated by Grant Kelly, Director, Climate Change Adaptation
Projects, ICLR

e Michael D’Andrea - Toronto

e Kyle Chambers - London

e Galen Heinrichs - Saskatoon

e Ron Shaw - Stratford

12:20 p.m. Lunch

12:40 p.m.
What a nuisance: The legal challenge of sewer backup claims (Lunch speaker
William Blakeney, Blakeney Henneberry Murphy & Galligan)

1:20 p.m.
Homeowner involvement in urban flood reduction: Survey results from Toronto,
Edmonton, London & Peterborough (Dan Sandink, ICLR)

2:00 p.m.
Assessment of climate change induced flood risk to buildings: City of London
case study (Dr. Slobodan Simonovic, ICLR and University of Western Ontario)

2:40 p.m. Coffee break

3:00 p.m.
Insurance Bureau of Canada’s Municipal Risk Assessment Tool (Robert
Tremblay, Director, Research, Insurance Bureau of Canada)

3:40 - 4:45

Insurance panel, moderated by Grant Kelly, Director, Climate Change Adaptation
Projects, ICLR

e Carol Jardine, SVP Claims Services, TD Insurance

e Glenn Matheson, Program Mgr., Property Losses, Gore Mutual

e« Kevin Smart, AVP Personal Lines Underwriting Policy, Aviva
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